
Benefits Committee Meeting 
Date:  09/14/16       Time: 8:00 AM 
Attendees Voting:  Kirk Anderson, Jose Boquin, Deb Finkle, Laura Ford, Sonja Hurty, Andrew 

Petersen, Lisa Sears 
Attendees Non-Voting:  Ashley Kilker, Chelsea Powers, Jeff Scarpinato, Brandon Tidwell, 
Absent:  Ella Fly, Melissa Lambrecht, Megan Quinn, Leasa Traman, 
Location: Business Office Conference Room 

 
1) Open Enrollment 

a) Online open enrollment went very well this year.  We were able to close the online enrollment at the 
deadline for the first time. 

b) Prescription drug coverage change is something the HR team is hearing a lot about from employees.  
Several employees stated they weren’t aware of the change so we will continue to look at other ways of 
communication in addition to emails and mailings home. 

2) Plan Demographics 
a) 5 people out of 430 did not hit their wellness points goal for 2015-16 of 650 points.  They will be bumped 

up to the non-wellness premium for the current academic year. 
b) We had 19 employees enroll in the high deductible health plan; 10 of those 9 chose the health savings 

account as well 
c) Total number of employees in our traditional PPO health insurance plan went from 432 to 402; total 

number of bodies on the PPO plan went from 741 to 715 
d) Dental insurance went from 234 employees in 2015 to 246 this year 
e) Vision insurance went from 238 employees in 2015 to 257 this year 
f) 17% of employees elect not to auto-escalate their retirement (84 people) 
g) We went over budget approximately 8% for ’15-16 plan year costs 

i) This was due to several unexpected high claimants towards the end of the plan year 
h) During our ’15-16 plan year we had 5 high claimants that accounted for 26% of all the claims (per 

Holmes Murphy that is typical). 
i) UMR had a discount % guarantee when we switched over to them.  They are in the process of verifying 

they hit the promised discounts.  If they didn’t, they would issue Augustana a check. 
j) Dental plan was 23K over for the plan year.  This was due to issuing employees a premium holiday for 

two months.   
i) Dental reserve is still at approx. $25K 

3) UMR 
a) UMR had a glitch in their system during this year’s open enrollment.  After Augustana sent them the 

eligibility file of new plan year information, the data did not get uploaded and employees were sent out 
incorrect cards.  In some cases employees received three sets of insurance cards. 
i) Augustana has asked UMR to waive their Sept admin fees due to the error and inconvenience.  No 

answer from UMR as of yet. 
4) City of Rock Island Wellness Clinic 

a) Health clinic is up and running 
b) Great reviews from those employees that have used it 
c) Just a reminder that this clinic is 100% free for all Augustana employees, whether or not they’re on our 

health plan.  The clinic is also free to all dependents that are enrolled in the Augustana health plan 
5) Core Beliefs 

a) Holmes Murphy reviewed the results from the May 2015 Core Belief Session which was attended by the 
Benefits Committee members as well as all cabinet members 
i) Augustana’s Core Belief Mission Statement developed during that meeting was: 

(1) Augustana College is committed to providing affordable, competitive, flexible, quality programs 
that support employees and their families in their commitment to live healthy and productive 
lives. 

ii) The three core values the team believed would be the building blocks for Augustana’s health and 
employee benefits strategies were: 
(1) Affordability 
(2) Choice 
(3) Competitive 

b) Holmes Murphy suggested doing another Core Beliefs session in a couple of years to make sure the 
core values and mission statement are still accurate 

6) Future Plan Considerations 
a) Our current healthcare plan will cover up the $15K, per lifetime, for infertility treatment.  In order to use 

this benefit, you have to prove infertility first.  A current employee has asked for this coverage to be 
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amended to include fertility treatment for same sex couples, to go along with the mission of the college to 
be all inclusive.   
i) The Benefits Committee agreed that they were open to the idea of allowing this change for next 

plan year 
ii) Holmes Murphy informed the group that with Affordable Care Act, there were some required 

changes being passed down for the ’17-18 plan year and maybe it would be possible to include this 
change with other ACA related changes  
(1) They were going to do some investigating on their end in regards to others allowing this on their 

health plan and making sure stop loss coverage would not exclude an employee that used this 
benefit. 

 
 


